
Friday 
September 24th

Room A Room B

8:00am to 9:00am Breakfast 

9:00am to 10:00am
*Laserfiche Capture 1 

& Administrator 1
Certification Review 

WebLink 
Customizations

10:00am to 10:15am Break 

10:15am to 
12:15pm

*Laserfiche 
Certification Tests

Capture 1 & Admin 1

Consulting Tables
Open Topics Training

12:15 to 1:15pm Lunch 

1:15pm to 2:30pm Audit Trail
Reports Configuring

Industry Roundtables
Cities
Courts

Education
Commercial

Housing Authorities

2:30pm to 2:45pm

2:45pm to 4:00pm How to use the SDK 
Toolkit

Industry Roundtables
Cities
Courts

Education
Commercial

Housing Authorities

Break

Thursday 
September 23rd

IT Track End/Power User
Track

General 

8:00am to 9:30am 

9:30am to 10:30am Configuring 
Workflow 8 Scanning 101

How City of Vista 
uses Laserfiche 

since 1999

10:30am to 10:45am Break  - Visit Solution Booths

10:45am to 12:00
Laserfiche DB & 
Volume Backup, 

Recovery & 
Optimization

Automated Forms 
Processing

End Users Panel 
using Laserfiche in 

HR, Accounting, 
Permits, & Clerk of 

Board Depts.

12:00 to 1:30pm Lunch — Visit Solution Booths

1:30pm to 2:30pm LF/SharePoint 
Integration 

Metadata Best 
Practices

ECS Tips and 
Tricks

2:30pm to 3:00pm Break  - Visit Solution Booths

3:00pm to 4:30pm Security Best 
Practices

Agenda 
Management & 

Digital Signatures
Microsoft 

2010 

4:30pm to 5:00pm Grand Prize Drawings

5:30pm to 7:30pm Happy Hour in Hotel Lounge

Continental Breakfast  - Visit Solution Exhibitor Booths 
Welcome, Introductions, Soup-2-Nuts Overview

ECS 8th Annual Customer Conference — 2-Day Itinerary

ECS is your personal Laserfiche tutor!

*Get Your Laserfiche Certification at ECS’ 
Conference!

Attend our prep class to review the test material directly 
before you take the test to ensure success!  Capture 1 & 

Administrator 1 Certs offered. Must pre-register and review
prior to conference on-line at www.laserfiche.com/cpp. 

September 23rd & 24th At Embassy Suites Burlingame, CA – SFO Airport

Platinum Sponsor

Gold Sponsor

Silver Sponsors

www.laserfiche.com/cpp.



