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Two Campuses, 33,000 Students, One Document Imaging Solution

LONG BEACH, CA, CITY COLLEGE, ONE OF
THE MOST RESPECTED institutions of its kind in
the US, depends on Laserfiche to keep track of
the admissions information for 33,000 students on
two separate campuses.
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Hr.?. "We operate on a rolling admissions system,

AL a which means that students are evaluated every
e S 43y, once all their admissions documents have
been received," says Ross Miyashiro, Director of
admissions and records. "Laserfiche really keeps
SR GORE I EERH the process moving, enabling us to issue as many
as 200 admissions confirmations in a single day."

Once admitted, students continue to receive VIP treatment thanks to
Laserfiche, according to Peter Maharaj, student services technical manager.
Counselors may access student files in Laserfiche, to review academic
progress and advise on future course work. Maharaj has additional plans for
his system. He is currently completing a migration to the SQL platform, which
will be step one.

"After that, I wish to integrate Laserfiche with PeopleSoft technology so that
our admissions and counseling records in Laserfiche will integrate with
academic coursework records in PeopleSoft," Maharaj said. "Being able to
share archived information from both systems will greatly enhance our ability
to serve the LBCC student body."

Long Beach City College honors Laserfiche for technical
innovation and scholarships
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Tmaging, In THE LONG BEACH, CA, CITY COLLEGE FOUNDATION HAS CONFERRED
Aun with the Best its Delta Phi Kappa Award on Laserfiche for service to the college and
community. CEO Nien-Ling Wacker accepted the honor on behalf of the
company.
"Periodically, we select an organization which is making a valuable
contribution to the college community and Laserfiche fits this description
perfectly," said Dr. Virginia Baxter, executive director of the Foundation.
"Laserfiche's endowment of scholarships combined with its mission-critical
function in our admissions office helps us serve our 33,000 students."

The college uses Laserfiche to manage incoming student applications,
transcripts and letters of reference. Once all necessary documents are
collected, they are forwarded automatically to the admissions committee for
action. The process significantly reduces the waiting time for an admissions
decision. Laserfiche's 2003 VAR of the Year, ECS Imaging of Riverside, CA,

developed and supports the solution.
Laserfiche’
Run Smarter”




